
Identify fan/coach/player and ask the person to leave 
in a calm, assertive, and loud voice. Ensure players are 

safe. Do not continue talking to person.

Restart play.
Has the person 

left?

Yes.

No.

Put two minutes on the clock and push start. Remove all 
players to benches to wait until person has left. Inform 
benches of the two minute’s purpose. You may ask rink 

attendant for help. Wait at a place away from the person until 
the person has left.

Has the person 
left?

Yes.

No.

At the end of the two minutes, the game will be 
suspended (terminated) and incident reported to 

division director

There are no further penalties to be assessed. Ensure 
that terminated game is reported to division director

PROCESS FOR REMOVING A 
FAN/COACH/PLAYER FROM ARENA WHO 

REFUSES TO LEAVE

Penalties to assess if coach/player-which ever 
penalties incurred to receive ejection. No penalties are 

assessed to a fan’s team.

Penalties to assess if coach/player- As soon as you start 
the 2 minutes the coach is assessed a Major and GM. In 
final two minutes or overtime of game, a penalty shot is 
also awarded to the non-offending team. No penalties 
are assessed to a fan’s team. Hockey Canada Rule 10.8.

The game is over and it may not be 
restarted.


